AKTyaJIbHbIe BOIIPOCHI B c(pepe 3alIUTHI PaB MOTpedUTEICH.

B naHHOM wMmartepuane Mbl coOpasin HamOojiee akTyallbHblE BOIIPOCHI, C KOTOPBIMHU
oOpaliarTes rpakJjaHe B OTJeJIeHHE 10 3alUTe IpaB MOTPeOUTENeH.

O0s13aH J1M Mara3uH NpPeaoCTABJATH IPAKIAHAM 3aNUCH ¢ KaMep BUIEOHA0I01eHus1?

Yacto nmoTpebuTenu B ciayyae HapyLIEHHMs UX IPaB CO CTOPOHBI MPOJABLA (HMCIIOJHUTEIS

YCIIyT) CYUTAIOT, YTO €CIM B Mara3uHe BeIeTcs BUICOHAONIO/IEHHE, TO OHM BIIpaBe MOIYYUTh
3ammch ¢ KaMep, a IpoAaBIibl (COTPYIHUKH NPOAABIA) €€ O€3pONOTHO MPEIOCTABST IO MEPBOMY
TpeOOBAHMIO.
Koneuno, aTo He Tak! [lokynarens He HaJleleH IpaBOM TpeOOBATh y NMpoAaBIia 3alHuCh C KaMep
BUJICOHAONIONIEHNs, a TMpoJiaBell He 00s3aH TaKhe CBEACHUS MPEeAOCTaBIsATh, TaK KaK Ha
BUJICO3AMMCH MPUCYTCTBYIOT JIPYTHe JIIOU, KOTOPHIE 3aBE€JOMO HE JaBajlM CBOEIO COIJIacus Ha
pacnpocTpaHeHHUe JTaHHBIX, COOTBETCTBEHHO, OTCHATHIN BUAEOMAaTEpUal HEMb3s MyOIUKOBaTh U
UCTIOJIb30BaTh MHBIM 00pa3oM 0e3 coriacusi 4enoBeka. B mpoTHBHOM ciiydae, 3TO HapyleHHE
®3 «O mepcoHanbHBIX JaHHBIX». McTpeboBaTh 3amMcH ¢ BUICOKAMEp OpraHU3aluid u
YUpEXKJIEHUN BIIpaBE TOJIBKO COTPYAHMKH IPABOOXPAHUTEIBHBIX OpPraHOB, B CiIydae €cliu
nooOHbIEe JaHHbIE HEOOXOMUMBI WM JJsi pacclieJOBaHWs JAeNl M0 aJAMHHHUCTPATHUBHBIM
[IPaBOHAPYLIEHHUSIM UM YTOJIOBHBIX JIEI.

IHomuuTe! HecmoTpss Ha mMpokoe pacnpoCTpaHEHUE BHUIEOKaMep, CUTyallMid B KOTOPBIX
TOProBasi OpraHMu3alus MPeIOCTaBISIET B KAYECTBE JI0KA3aTeNIbCTB BUJIC03AIUCH C COOCTBEHHBIX
KaMmep KpaiHe MaJjlo, COOTBETCTBEHHO, HAJIESThCs Ha MOJ00OHOr0 POAa JOKa3aTelbCTBA HE CTOUT.

Mo:xHo i1 mokynareao pororpa¢gupoBaTh B MarasuHe?

B cootBerctBum ¢ Iloctanonenuem IlpaBurenscTtBa No2463, Ha TOProBbIX OOBEKTax HE
JIOMyCKAeTCsl OrpaHUYEHHE MpaB MOTpeOuTeNIel Ha MOUCK U MOJIydyeHue J000i uHpopMaum B
mo0bIX (popmax u3 JTFOOBIX UCTOYHUKOB, B TOM 4ucie myTeM (ororpadupoBanusi ToBapa, eCiu
Takhe JCHCTBHS HE HapyIIalOT TpeOOBaHUs 3aKOoHOAAaTenbcTBa Poccuiickoit denepanmu u
MEKIYHapOAHBIX T0roBopoB Poccuiickoit denepanuu.

CoOOTBETCTBEHHO, JIEHCTBYIOIIECE 3aKOHOAATEIBLCTBO HE 3amperiaeT MmoTpeOuTeNnsiM CBOOOIHO
dbortorpadupoBaTh B MarazuHe W (UKCHPOBATH HAPYIIECHUS, C KOTOPBIMU TOKYIATEIn
CTOJIKHYJIUCh B TOPrOBOM TOYKE.

CToUT NMOMHUTH, YTO CYLIECTBYIOT HCKIIIOUEHUS: €CJIM B Mara3uHe YCTaHOBJICH 3allpeT Ha
JOCTYN MOTpeOuTeNel B Kakue-TuOo CHeIUallbHbIe MMOMEIICHUS, HAPUMEp, OTBEICHHBIC IS
XpaHEHUs MHIIEBBIX MPOJAYKTOB, TO MPOU3BOJINUTH OTOCHEMKY B MECTax, HE MpeAHa3HAYCHHBIX
JUTSE CBOOOTHOTO TOCTYTA MOTPEOUTENeH HENb3sl.

ITomunTe! He BCe BHUACO3AaIIMCHU MOXHO HUCIIOJIB30BaTh B KAYCCTBC JOKA3aTCIBCTB, B TOM YHCJIC
B CynAc. I[OKaSaTeJ'ILCTBO JO0JDKHO COOTBCTCTBOBATL 34dKOHY, a TaKKe OBITh OTHOCHUMBIM,
A0IMYCTUMBIM U TOCTOBCPHBIM.

IIJ'IH TOro, YTOOBI Yy Cylda HC BO3HHUKIIO COMHEHHH B JAOCTOBCPHOCTH BHICO, HeO6XOI[I/IMO
YKa3aTb, KOrjd, KCM U B KaKUX YCIIOBUAX OCYUICCTBIIAIACH 3alIMCh.

Hmeer 1 npaBo npoaasen noTpedoBaTh NAcMOPT NPH BO3BPaTe IEHEKHBIX CPEICTB 32
TOBap?



B caydae Bo3BpaTra yIUIaueHHON 3a TOBap [EeHEKHOH CyMMbI IpOJaBell BIpaBe
norpedoBaTp y NOKyHaTeJsl NACNOPT WM HWHOM JOKYMEHT, YAOCTOBEPSIOIIMN JINYHOCTH
oTpeduTes.

JlanHoe TpeGoBaHMe OOYCIIOBIIEHO TeM, UTO corjacHO YkazaHus banka Poccum kaccup
JIOJDKEH YJOCTOBEPHUTBCSI B TOM, YTO BblJa4a HAJIWYHBIX JEHEr OCYIIECTBIAECTCS JULY,
YKa3aHHOMY B IUIATE€KHOM JOKYMEHTE.

Ilomuurte! IlpomaBenyr He uMeeT @pPaBO0 CHUMATHL KONHKIO Ballero Mnacnopra,
NpeabsiBJIeHHEe NMACMOPTA He00X0AMMO MCKJIOYHTEIbHO ISl WACHTH(PHUKAUMH JUYHOCTH
norpeouTes.

JloskeH JIM IpoaBel BbIIABATh MOTPEOUTEII0 TOBAPHBIHA YeK?

B ciydae ecnu KacCOBBIN Y€K, SJEKTPOHHBINA MM HHON JOKYMEHT, MOATBEPKAAIOIINUN OIIaTy
TOBapa, HE COJACPKUT MHAMBHUIyaTM3UPYIOIINE MPHU3HAKU ToBapa (Hampumep, HaMMEHOBaHHE,
apTUKYJ, MOJENb), MpoJaBel] ToBapa O00s3aH BbIATh MOTPEOUTENI0 MO €ro TpeOOBaHUIO,
MTOMHMO KaCCOBOTO, €III¢ ¥ TOBAPHBIN YeK.

Opnako, JaHHOE MPABUJIO KacaeTcsl HE BCEX TOBAPOB, a TOJIBKO HECKOJIBKUX TPYIII:
- TCXHHUYCCKH CJIIOXKHBIX TOBapOB 6I>ITOBOFO Ha3HA4YCHUI,
- )KUBOTHBIX U PACTCHUI;
- CTpOI/ITeJ'H)HI)IX MaTCpI/IaJ'IOB n I/ISIleJII/Iﬁ;
- TKaHEeH, OJIeXK/Ibl, MEXOBBIX TOBAPOB, 00YBU;
- Mebenu.

IMomuurte! [IponaBer umeeT nMpaBo HE BBIIABATh KACCOBBIN YEK WIIM OJIAHK CTPOTOW OTYETHOCTH
Ha Oymare B cCiy4ae, KOTJa IOKyMHaTelb BBIPA3WJ JKEIaHUE IMOJYYUTh KAacCOBBIH YEK B
3JICKTPOHHOU (pOpME U OJTHOBPEMEHHO C 3TUM OTKAa3aJCs OT OyMakHOU (POPMBI KACCOBOTO YEKa.

IIpoaasen oTka3biBaeT B PeI0CTABJICHHH KHUTH KaJ100 (0T3bIBOB) M NPe/JI0KeHUH,
NPaBOMEPHO JIH 3TO?

C 01 suBaps 2021 pas mpoaaBHOB 110 JOTOBOPY PO3HUYHOM KYIUIM-NIPOJAKH MCKJIIOYEHA
00S13aHHOCTh UMeTh KHHMIY OT3bIBOB U NPeAJI0KeHHI U MPEeoCTaBIATh €€ 10 TpeOOBaHUIO
MOKYTIaTeNsl, COOTBETCTBEHHO OTKa3 IPOJIaBLia IPABOMEPEH.

[IpenocTaBiaTh MOTPEOUTENI0 KHHUTY OT3bIBOB (Kano0) W MpensiokeHuil o0s3aH
HCIIOJTHUTEIb NMPH OKAa3aHMH HEKOTOPBIX BHIOB YCJIYI (Hampumep, YCIyr OOLIECTBEHHOI'O
HNUTaHMSI, YCIIYT M0 pealn3aly TypPUCTCKOTO MPOAYKTa, YCIYT CBSI3H).

Hnghopmayus noocomosnena cneyuanucmamu
KOHCYIbMAYUOHHO20 YeHmpa o 3awume npas nompeoumeneu
«DBY3 «l]enmp cucuenwvt u snudemuonocuu 6 Upxymckoti oonacmuy

HAIIIA KOHTAKTAI:

2. Upxymck, yn. Tpunuccepa 51, ka6. 113
men.: 8 (395-2) 22-23-88,

2. Upxymcexk, Iywkuna 8, kab. 404

men.: 8 (395-2) 63-66-22,

e-mail: zpp@sesoirkutsk.ru



