Ooépaszey npemenzuu 2

Komy

Ot Koro

I[TPETEH3UA

(O 6038pawaeme mosapa HeHadIeHCauje2o Kayecmaa)

(8 mexcme He0OX0OUMO YKa3ame 0amy NOKYNKU, HAUMEHO8AHUe Mo8apa,
HedoCmamKu, o KOMOPbIM MO6ap NOONEHCUM 6036pamy)

B cootBerctBuu ¢ n. 18 Ilocranosnenus IlpaButenbctBa No2463 ot 31.12.2020 r. (manee - mpaBuia
POJaKy TOBAPOB MPH AUCTAHLIMOHHOM CIIOco0€ MPOoIaXkKu TOBapa Mo A0rOBOPY PO3HUYHOM KYTIITU-TIPOIAXKH,
[IpaBuna) npu AUCTAaHLIMOHHOM crIOco0€ MPOJIaXKK TOBapa MPOJaBell PEAOCTABISIET MOTPEOUTENIO MOJHYIO
U JJOCTOBEPHYIO HH(POPMAIINIO, XapaKTePU3YIOIIYIO MpeiaraeMblii TOBap, MOCPEICTBOM €€ pa3MelIeHHUs Ha
caiite u (w1n) cTpaHuliie caiita B cetu "MuTepHeT", v (1K) B mporpamme Ui 3J1IEKTPOHHBIX BBIYUCIUTEIbHBIX
MaluH, ¥ (W) B CPEACTBaX CBSA3M (TEJICBU3MOHHOMW, TOYTOBOM, PaIMOCBS3U U Jp.), U (WIU) B KaTajaorax,
OykJeTax, mpoCreKTax, Ha poTorpadusx Wik B APYrux HHPOPMALMOHHBIX MaTepHaIax.

Ha ocnoBanuu 1. 5 crateu 26.1 3akona P® «O 3amute npaB notpeduteneii» Ne 2300-1 ot 07.02.1992 r.
(manmee 3akon Ne2300-1) mocnenacTBUs TOBapa HeHa/JIe:Kallero KadyecTBa NUCTAHIUOHHBIM CIOCOOOM
IPOJIaYKH YCTAHOBJICHBI TIOJIOXKEHUSIMU, IPETYCMOTPEHHBIMU cTaThIMU 18-24 3akona Ne2300-1.

Cornacho c1.18 3akona Ne 2300-1 IToTrpeOutesns B citydae 0OHapyEHHs B TOBape HEAOCTATKOB, €CIIM OHU
He ObUIM OTOBOPEHBI MTPOJABIIOM, [0 CBOEMY BBIOOPY BIIpaBe:

I (6vropams 00no u3z mpebdosanuii)

— moTpeOoBaTh 3aMEHBI Ha TOBAP ITOU Ke MAPKHU (ITUX K€ MOJEIHU U (WIH) apTUKYJIA);

— norpeOoBaTh 3aMEHbI HAa TAKOM K€ TOBap JPyrol Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIINM
IepepacyeToM MOKYITHOM LIEHBI;

— noTpeboBaTh COPA3MEPHOT0 YMEHbIICHUS TOKYTHOH 1ICHBI;

— moTpeboBaTh He3aMEUIMTENBHOTO OE3BO3ME3HOTO YCTpAaHEHHMs HEJOCTAaTKOB TOBapa MU
BO3MEIIEHHS PACX0JI0B Ha UX UCIIPABJIEHNE OTPEOUTEIEM UITH TPETHUM JIUIIOM;

—  OTKa3aThCs OT UCIIOJHEHUS TOTOBOpa KYILIU-TPOIaXKH U MOTpeOoBaTh BO3BpaTa yIUIaueHHOM 3a TOBap
CYMMBI.

[To TpeGoBaHUIO MPOJABIA U 32 €0 CYET MOTPEeOUTENb JOHKEH BO3BPATUTh TOBAP C HEJOCTATKAMHU.

[Ipu 3TOM moTpeduTeNb BrpaBe MOTPeOOBATh TAKXKE MOTHOIO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX €My
BCJIE/ICTBHE MPOJAXXU TOBapa HEHAJIEKAIIEro KauecTBa. Y ObITKM BO3MEIIAIOTCS B CPOKH, YCTAaHOBIICHHBIE
HACTOSIIKUM 3aKOHOM JIJIsl YAOBJIETBOPEHUS COOTBETCTBYIOIIMX TpeOOBaHUN OTPEOUTEIIS.

B oTHOLIEHUH TeXHUYECKH CJI0:KHOT0 TOBapa NoTpeduTeNb B ciyyae OOHapy>KEHUs B HEM HEJIOCTaTKOB
BITPAaBE OTKA3aThCs OT UCIIOIHEHHUS OTOBOPA KYIUIH-IIPOIaXKH M IOTPeOOBaTh BO3BpATa yIJIAYeHHO! 3a TaKOH
TOBap CyMMBbI JINOO MPeIbIBUTH TPEOOBAHKE O €r0 3aMEHE Ha TOBap ATOM k€ MapKu (MOJAENH, apTUKYJIa) TN
Ha TaKoM ke TOBap APYyroil Mapku (MoJIeH, apTUKYJIa) C COOTBETCTBYIOIIMM I1€PEPACUETOM IOKYITHOM LIEHbI
B TeUeHHE 15 qHEH co JHs nepeavyn MmoTpeOUuTemo Takoro Topapa. I1o ucreueHnn 3Toro cpoka yka3zaHHbIE
TpeOOBaHUS MOAJIEKAT YOBICTBOPEHHUIO B OJJTHOM M3 CIEAYIOMINX CIy4aeB:

oOHapy»XeHHe CyIIeCTBEHHOTO HeJI0CTaTKa TOBapa;

HapylIEHUE YCTAaHOBJIEHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPAHEHHUS HEAOCTATKOB TOBApa;

HEBO3MOKHOCTh HCIIOJIb30BaHUS TOBApa B TEUEHHUE KaXIOT0 rojia TapaHTHUIHOIO CPOKA B COBOKYITHOCTH
OoJiee UeM TPUALIATH THEH BCIIEICTBIE HEOJHOKPATHOTO YCTPAHEHHUS €T0 Pa3IMYHbIX HEJOCTATKOB.

Ha ocHOBaHUY BBINIEU3TI0KEHHOTO, TPEOYIO:

B ciiyyae HencnosiHeHHsI MOMX TpeOOBaHUM B TOOPOBOIBLHOM TOPSJIKE, 51 Oyly BBIHYK/EH(a) 0OpaTUThCS
C HCKOBBIM 3asBJICHUEM B CyJ, B KOTOPOM MOMHMO BBIIIEYKAa3aHHOTO, TIOTPEOYI0 BO3MELICHHs yOBITKOB,



HEYCTOMKH, CyZIeOHBIX pacxo0/10B, KOMIIEHCAIIMH MOPAJILHOTO BPE/a, a TaKkke mTpada 3a HeyA0BIETBOPEHUE
B I00pOBOJILHOM TIOpsAJIKE TpeOOoBaHUi moTpedbuTtens (Ha ocHoBanuu 1.6 cT. 13 3akona PD «O 3amute npas
noTpeOuTenei»).

nara MOIINCH




